Local Move Paperwork Summary

Introduction
Prior to the move the office will prepare a packet of documents for the job.  Each of these documents are designed to satisfy the requirements of the law and to help with the efficiency of the job.   The following documents are needed on each job .

Paperwork
· Orange Information Sheet    This sheet is included in the front of the pack and provides a basic road map for the details of the job.  Currently there are 2 different Information sheets being used.  One is computer generated and the other is handwritten.  
[image: ]


· Bill of Lading   The Bill of Lading is the term used in the transportation industry for the billing statement or contract.  The document is very important because it contains the final charges.  There are 3 different local bill of ladings that are used.  Local moves in Kearney, NE use the Tariff 22 Bill of Lading ,  local moves done in other Nebraska  communites use the Tariff 7F Bill of Lading for locals, and the Kansas  Tariff KS100 Bill of Lading for locals.  All of these documents are similar to the example below.
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· Estimate     The estimate is a document that summarizes the estimated cost of services.  This document is sent to the customer prior to the move to help them anticipate the cost of the job.
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· Customer Comments Card   The customer comment card is a self addressed postcard that we leave with the customer after the move for them to give us feed back.
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· Credit Card Release Form     The Credit card Release Form is a document that is used for customers that with to pay with a credit card.
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Kearney Moving Service

Kearney Moving Serice would ke to thark you for giving usyour business We welcome
the opportunity o serve yousgain and we wiould apprecite your comments on your
moving experience withus.
- How would you rte th courteousnsssand professiansism of th folovire:
~Our phone receptionst? Bxcallert Average  Poor
COurestimator? Excelent Aversge Poor
“Ourmovingcrew?  Excelent Aversga Foor
2 Howwould youratethequality ofour wor? _Excalent Average. Poor
3. Did you esithat your belongings wars handiedwith professionaism andcare?

Yer No Ommer,
. Inyouropinion s the costofyour move = 90d value?

Yes, agoodvalus. Whatlexpeasd. No,3poorvalue.

5. How kel would you racommend Kesrnay Mioving Senice o others?

Verylkely Neural Veryunikely
5. What did you thinkof the overall xperence?

Name

Large enoughto serve._.Smallenoughto care.
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Credit Card Release Form
1 authorize Keamey Moving Service to charge my credit card account
Identifiedbelow for transportation and lated chargesin the amount of s
Cardholder Name_
[ T ——
Cardholder's
Mailing Address
City. State, ZipCode +
Credit Expiration
Card# DatAGY.
Cardholder
Signature, Date,
Credit Card Release Form
1 authorize Keamey Moving Service to charge my credit card account
Identifiedbelow for transportation and lated chargesin the amount of s
Cardholder Name_
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